
Alexandra Robertson, Law Student

Jacqueline Wilson, Counsel

Timmins

August 9, 2018 

Environmental Issues &
Your Environmental Rights



2

ABOUT CELA

• Non-profit, public interest organization 

established in 1970

• Speciality legal aid clinic assisting low-income 

citizens, or citizens’ groups, to resolve 

environmental issues

• Works toward protecting the environment and 

human health through litigation and law reform
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OUR SERVICES

• Summary advice

• Legal opinions

• Legal representation

• Law reform

• Collaboration with other environmental and health 

groups 

• Referrals 
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OUR PRESENTATION

1. Getting informed: how to access information 

about environmental issues in your community

2. Getting involved: how to keep track of decisions 

being made in your community, and get 

involved in the decision-making

3. How to reduce environmental contaminants in 

your home

4. Energy efficiency and conservation 
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GETTING INFORMED

• Tools for learning about environmental issues in 

your community

– National Pollutant Release Inventory

– Access Environment
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WHAT IS THE NATIONAL POLLUTANT 
RELEASE INVENTORY?

• The NPRI is a national database of pollutants released on 

site to the environment, or transferred for disposal or 

recycling

• Published annually by Environment and Climate Change 

Canada

• You can search the data here: https://pollution-

waste.canada.ca/national-release-

inventory/archives/index.cfm?lang=En
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WHAT INFORMATION IS AVAILABLE?

• In 2015:

• 343 substances were reported on

• Over 7,200 facilities submitted reports

• Range of facilities

• From companies that manufacture chemical products or 

primary metals to those that produce pulp and paper and 

food products
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WHAT CAN’T THE NPRI TELL ME?

• There are limitations to the NPRI 

• Potentially harmful pollutants are not captured, 

smaller facilities do not generally report, and smaller 

emissions are not generally reported 

• There are also exemptions, like those for schools, 

research centres, universities, and nuclear power 

plants



USING THE NPRI



SEARCH OPTIONS



RESULTS FOR TIMMINS



FACILITY INFORMATION FOR MATTAGAMI 
WATER POLLUTION CONTROL PLANT



FACILITY INFORMATION FOR MATTAGAMI 
WATER POLLUTION CONTROL PLANT cont.
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TIMMINS INDUSTRIAL POLLUTANTS

• 9 NPRI reporters:

• Several mining companies, sawmill, and water pollution 

control plant

• Contaminants:

• Ammonia; arsenic; carbon monoxide; metals such as lead, 

mercury, chromium, nickel, and zinc; particulate matter; 

phosphorus; volatile organic compounds
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ACCESS ENVIRONMENT

• In Ontario companies need an environmental permit or 

license to release pollutants into the air, land or water

• Database of environmental permits and licenses issued in 

Ontario from 1999 onwards

• Includes a wider range of activities than the NPRI does

• View business name and address, type of approval, date 

issued, status of approval, and terms and conditions if 

available 



ACCESS ENVIRONMENT



LAUNCHING THE APPLICATION



SEARCH OPTIONS



SEARCH RESULTS



SEARCH RESULTS



SEARCH OPTIONS



SEARCH RESULTS



SEARCH RESULTS
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GETTING INVOLVED

• Different ways to participate in environmental 

decision-making in your community

– Environmental Bill of Rights

– Environmental Assessment

– Land-Use Planning
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ENVIRONMENTAL BILL OF RIGHTS

• Passed in 1993, this law recognizes that the people 

of Ontario have the right to participate in 

government decisions about the environment

• This right to participate is for “environmentally 

significant” decisions and proposals

• Instruments = permits, licenses and other approvals

• Policies = Acts, regulations, and other policies 
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HOW CAN I USE THE EBR?

1. Ontario’s Environmental Registry 

• Provides notice to public of environmentally significant 

decisions

• Provides public opportunity to comment on these 

proposals before they are approved

– Your comments must be considered by the decision maker 

before he or she makes their decision



ENVIRONMENTAL REGISTRY



SEARCH RESULTS
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HOW CAN I USE THE EBR?

Ontario’s Environmental Registry cont. 

• Once a decision is made by the Minister, it will be posted

• If you’re unhappy with the Minister’s decision to approve 

a permit or license, you can appeal it but you need to 

have commented on the instrument proposal on the 

registry

• You have 15 days after the decision is posted to appeal
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HOW CAN I USE THE EBR?

2. Request for Review

• The ERB allows any two Ontarians to request either a 

review of an existing policy, act, regulation, permit or 

license, or the development of a new policy, act, or 

regulation

– Example: if a permit was issued some time ago and you are 

concerned that it is not sufficient to protect the environment, 

you can request a review of that permit
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HOW CAN I USE THE EBR?

2. Request for Review cont.

• This request is submitted to the Environmental 

Commissioner of Ontario, who will pass it on to the 

appropriate ministry

• The ministry will then review the request and decide 

whether or not to conduct a review

• Can be a good way to get an issue on the agenda 
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EBR IN ACTION: CELA APPLICATION TO 
REVIEW WELLS REGULATION 

– In 2013 CELA applied for a review of the Ontario Water 

Resources Act and Ontario Regulation 903 (Wells)

– Current act and regulations have loopholes, shortcomings 

and enforcement difficulties that leave groundwater 

resources and well users in the province at risk 

– Request denied but Advisory Council on Drinking Water 

Quality and Testing Standards recommended that Regulation 

903 be amended to improve disinfection requirements 
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HOW CAN I USE THE EBR?

3. Request for Investigation

• The ERB also allows any two Ontarians to request that a 

ministry investigate an alleged violation of an environmentally 

significant act, regulation, permit or license

– Example: you believe that a company is discharging more of a toxic 

chemical into the air than their environmental permit allows them 

to do 

• The minister then decides whether or not to undertake an 

investigation
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MORE INFORMATION ON THE EBR

The Environmental Commissioner of 

Ontario’s report “The Environmental 

Bill of Rights: Your Environment, Your 

Rights” gives a good overview of your 

rights under the EBR and examples of 

how it has been used by Ontarians:

https://media.assets.eco.on.ca/web/

2016/03/EBR-Booklet.pdf
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ENVIRONMENTAL ASSESSMENT

• Environmental assessment is a “public process to weigh 

the merit of human activity against its potential harm to 

the environment” (Rodney Northey)

• Ideally, the assessment process will help eliminate or 

reduce any potential impact on the environment from the 

proposed project 

• There are environmental assessment processes at the 

provincial and federal levels
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FEDERAL ENVIRONMENTAL ASSESSMENT

• May apply to proposed projects in Ontario

• Canadian government has proposed changes to how 

federal environmental assessments are done:

– Process now called “impact assessment”

– New early planning phase and public engagement process 

• The government has not yet released the list of projects 

and there will be consultation in the fall about what the 

new process should apply to
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ONTARIO ENVIRONMENTAL ASSESSMENT

• The Ontario Environmental Assessment Act requires 

provincial ministries and agencies, public bodies and 

municipalities to go through an EA process that considers 

the proposed project’s potential effects before it begins

– It does not generally apply to private companies

• Under the Ontario Environmental Assessment Act, there 

are two kinds of EAs: 1) individual and 2) class
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PARTICIPATING IN THE EA PROCESS

• Consultation is a key part of environmental assessment 

and a mandatory requirement of Ontario’s EA legislation

• The government ministry or body that is proposing the 

project must consult with people who may be interested 

in it 

– Need to record how they consulted with the public, identify the 

issues that were raised, and show how these issues and concerns 

were considered 
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INDIGENOUS CONSULTATION

• Consultation with potentially affected Indigenous 

communities is required

– Should include discussion of how to prevent or mitigate any 

potential adverse effects the project may have on Aboriginal or 

treaty rights

• The Crown may have a duty to consult with Indigenous 

communities
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LAND USE PLANNING IN ONTARIO

• Both the province and municipalities play an important 

role

• The province prepares provincial plans and policy 

statements under the Planning Act

• Municipalities make: 

– An official plan, which describes its general planning objectives 

and policies that will guide future land use decisions

– Zoning bylaws, which are the rules that control development as it 

happens
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LAND USE PLANNING IN ONTARIO CONT.

• Residents can appeal land use planning decisions in some 

circumstances 

• New law in this area has made large-scale changes to the 

scope of appeal for planning decisions

– The new Local Planning Appeal Tribunal will not hold full 

hearings on most issues and the grounds of appeal have been 

narrowed 

– When the Tribunal allows an appeal, it goes back to the 

municipality or approval authority to make a new decision
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LAND USE PLANNING IN ONTARIO CONT.

• New system has increased resources for the public 

through the Local Planning Appeal Support Centre

• Types of services:

– Information on land use planning

– Guidance on Tribunal procedures

– Advice or representation

– Lawyers and planners on staff

– And other services outlined in the law 
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ENVIRONMENTAL ISSUES AT HOME

• How to reduce environmental contaminants in your 

home

• Energy efficiency, conservation, and other ways to 

keep energy costs down
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INDOOR ENVIRONMENTAL CONTAMINANTS

• Toxic substances are common in indoor and outdoor 

environments

• Children are at greater risk because they are not fully 

developed

• Some common indoor environmental contaminants:

• Radon

• Asbestos

• Mould

• Dust 
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WHAT IS RADON?

• Radon is a naturally occurring, colourless gas that can 

enter your home through cracks, gaps or openings in the 

basement or lower floor

• Radon is the second leading cause of lung cancer in 

Canada

• 1% of homes tested by the Porcupine Health Unit and 

8% of homes tested by the Timiskaming Health Unit had 

unsafe levels of radon (Health Canada, 2012)
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RADON TESTING AND REMEDIATION

• Test kits can be purchased from the Ontario Lung 

Association online or at a home improvement store

• Buy a long-term test kit (at least 3 months) during fall or 

winter for the most accurate results

• If your house tests above the Canadian guideline of 200 

Bq/m3  Health Canada suggests you hire a certified radon 

mitigation professional to lower your home’s radon level
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WHAT IS ASBESTOS?

• Asbestos is a naturally occurring fibre that was widely 

used in products prior to 1970

• Most common is vermiculite insulation 

• Also found in ceiling tiles, vinyl flooring, exterior fireproof 

shingles and siding, etc. 

• When airborne, asbestos fibres may be breathed in. 

Long term exposure may result in lung cancer and other 

diseases
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WHAT TO DO WITH ASBESTOS

• When undisturbed and in good condition, asbestos-

containing materials like insulation can be left in place 

• If these materials are damaged or may be disturbed by 

renovations, Health Canada recommends that they 

either be sealed or removed and disposed of

• If you think there might be asbestos in your home, do 

not try to remove it yourself. You need professional help 

from an asbestos remediation professional
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MOULD

• Can trigger asthma and other allergy-like symptoms, 

including wheezing and itchy eyes and throat

• Mould grows when moisture is trapped and there is not 

enough ventilation. Sometimes this is caused by a leak or 

flood

• Normal activities like showering or cooking can also produce 

moisture

• Use kitchen and bathroom exhaust fans, or open your windows, to 

reduce humidity and the likelihood of mould growth
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WHAT TO DO WITH MOULD

• The most important step is to find the source, or 

sources, of the moisture and eliminate them

• Some smaller mould problems less than 1 square metre 

in size may be dealt with on your own

• Larger mould problems require professional help 

• For more information on dealing with mould, check out 

Health Canada’s online resource “Addressing Moisture 

and Mould in Your Home”
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DUST

• Dust contains a variety of toxins from common 

household products like plastics, electronics, 

furniture, garden soil and lead paint, which is found 

in older homes

• Dust is one of the main sources of children’s 

exposure to toxic substances
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LIMITING EXPOSURE TO DUST

• Clean with a vacuum, or a damp cloth or wet mop –

dry dusting just circulates it back into the air

• Take your shoes off at the door to minimize dirt 

brought inside

• Reduce the amount of dust in the home by 

minimizing clutter
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ENVIRONMENTAL CONTAMINANTS IN 
RENTAL HOUSING

• Dealing with indoor environmental contaminants 

may be more difficult for renters than for 

homeowners 

• Your landlord is responsible for keeping your rental 

unit in a good state of repair and habitable, but 

specific obligations depend on the type of 

contaminant



54

ENVIRONMENTAL CONTAMINANTS IN 
RENTAL HOUSING cont.

• If you are dealing with mould in your rental unit, you may 

wish to contact the Porcupine Health Unit for information on 

next steps

• If the mould is the result of a structural issue, PHU may refer you to 

the City of Timmins Enforcement Services Division

• If these steps do not resolve the mould issue, you may wish to 

contact the Timmins Temiskaming Community Legal Clinic

• The law around radon and asbestos is more complicated, so 

ask us after the presentation if you would like to know more 
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ENERGY EFFICIENCY AND CONSERVATION

Topics to be covered: 

• Time-of-use pricing

• How to better conserve energy

• Energy efficiency and retrofit programs, and other 

support to keep your energy bills down
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TIME-OF-USE PRICING

Source: Diagram from Ontario Energy Board

Off-peak $0.065/kWh

Mid-peak $0.094/kWh

On-peak $0.132/kWh
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ENERGY CONSERVATION TIPS

Lighting Laundry Kitchen

• Turn lights off when not 

in use

• Replace incandescent 

bulbs with compact 

fluorescent lights

• Dust bulbs regularly

• Wash laundry in cold 

water

• Dry clothes on a 

clothesline or drying 

rack

• Fold dry clothes while 

still warm to avoid using 

an iron

• Use a microwave or

toaster oven to heat up 

or cook small amounts 

of food

• Use pots the same size 

as the element and 

always use covers/lids

• Vacuum coils on back 

and/or under fridge 

regularly 
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ENERGY CONSERVATION TIPS cont.

Taps and Showers Space Heating and Cooling Other

• Take short showers 

instead of baths

• Repair or replace leaky 

faucets and toilets

• In summer, open your 

windows at night to 

allow cooler air in, and 

close windows and 

curtains during the day 

to keep the sun out

• Keep lamps, televisions 

and other heat-

producing appliances 

away from thermostats

• Clear away anything 

blocking heating and 

cooling vents

• Use a power bar for 

computers, 

entertainment and 

other devices to shut 

down and power off all 

equipment when not in 

use

• Reduce “standby 

power” by unplugging 

appliances that are not 

being used 
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ENERGY CONSERVATION PROGRAMS –
saveONenergy

saveONenergy Home Assistance Program (HAP)

• Energy conservation programs for low-income ELECTRICITY 

customers (FREE!)

• Your local hydro company and the IESO (Independent 

Electricity Systems Operator) have joined together under the 

Home Assistance  program to help Ontario homeowners and 

tenants make their homes more energy efficient

• The program is delivered by GreenSaver: 1-855-591-0877
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ENERGY CONSERVATION PROGRAMS –
UNION GAS

Union Gas energy conservation programs:

• Free Home Weatherization and Indigenous Home Weatherization 

programs for low-income Union Gas customers

• Include basic measures (energy efficient water saving 

showerheads, kitchen and bathroom aerators and foam pipe 

wrap), programmable thermostat, CO detector, 

attic/basement/wall insulation and draft proofing

• Contact Union Gas or their delivery agent, GreenSaver, at 1-888-

855-3106 
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ENERGY CONSERVATION PROGRAMS –
ON RESERVE ENERGY PROGRAMS 

First Nations Conservation Program

• For First Nations that are customers of Hydro One Networks Inc., and have not 

participated in the previous Aboriginal Conservation Program, the First Nations 

Conservation Program offers energy-efficient upgrades (LED lights, power bars, water 

heating efficiency measures, appliance replacement, insulation, and more) to on-

reserve homeowners and tenants in band-owned housing. Following an energy-

efficiency assessment, supply and installation are done

Conservation and Renewable Energy (CaRE) Program

• Hydro One Remote Communities offers the Conservation and Renewable Energy (CaRE) 

Program, which includes a household appliance mail-in rebate program, a commercial 

lighting retrofit program in existing buildings and a street- lighting retrofit program
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OTHER SUPPORT – ONTARIO ELECTRICITY 
SUPPORT PROGRAM (OESP)

Ontario Electricity Support Program (OESP)

• Monthly credit to eligible customers based on 

household income and household size. 

• OESP Contact Centre: 1-855-831-8151

• Intake agency for Timmins: Credit Counselling 

Services of Cochrane District: (705) 267-5817 

• Indigenous households can contact Ontario Native 

Welfare Administrators Association (ONWAA):       

1-844-885-3157 



63

OTHER SUPPORT – LOW-INCOME ENERGY 
ASSISTANCE PROGRAM (LEAP)

Low-income Energy Assistance Program (LEAP) 
Emergency Financial Assistance (EFA)

https://www.oeb.ca/rates-and-your-bill/help-low-
income-consumers/low-income-energy-assistance-
program

• One-time grant (per year) in emergency situations 
($500-$600)

• Hydro One and Union Gas customers: Contact Credit 
Counselling Services of Cochrane District, (705) 267-
5817 
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OTHER SUPPORT – COMMUNITY HOMELESSNESS 
PREVENTION INITIATIVE (CHPI)

Community Homelessness Prevention Initiative (CHPI) 

• Gas and hydro deposits, reconnection costs, arrears 

• Covers gas, electricity, wood, propane, oil

• Maximum $2000

• Contact the Ontario Works Manager or contact the local Ontario 
Works office

• OW/ODSP recipients must apply for Ontario Works Discretionary 
Benefits prior to applying for assistance through CHPI

• Contact: 1-877-259-7722, webinquiries@cdssab.on.ca

• May be accessed once every 2 years  

This program does not provide financial assistance to individuals living on a First 
Nations Reserve. Individuals can contact their Band Office to inquire about rent or 
utility arrears.
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MORE INFORMATION ON ENERGY 
EFFICIENCY AND CONSERVATION

• For more information, check out 

the Low-Income Energy Network 

website at 

www.lowincomeenergy.ca

• CELA is on the steering committee
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MORE INFORMATION AND 
ACCESSING CELA’S SERVICES

– Where to get more information:

• Visit us at cela.ca

• More information on our services, our publications and FAQ 

about environmental issues and environmental law

– For other questions:

• Email staff lawyer Jacqueline Wilson at jacqueline@cela.ca

– To start an application:

• Email articling@cela.ca
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ACCESSING CELA’S SERVICES

• Application

– Application form: description of issue, evidence, etc.

– Proof of individual financial eligibility for Legal Aid Ontario 

services (requirement differs for incorporated citizens’ groups)

– Needs to be assessed by legal priorities committee, and 

approved by the board

• Northern Services Pilot Project

– Launching September 2018
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NORTHERN SERVICES PILOT 
PROJECT

• CELA is expanding client services in Northern Ontario

• Pilot project will be led by staff lawyer Kerrie Blaise 

(kerrie@cela.ca)

• CELA will be collaborating with Northern communities, 

individuals and non-profits to provide legal assistance on 

existing and emerging environmental issues related to 

water, land, environmental and human health 
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THANK YOU!



CELA.CA
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