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• Specialty community legal aid clinic
• Established in 1970, funded by Legal Aid Ontario since 1978
• Clinic system – Under Legal Aid Services Act:  59 general service 

clinics; 7 student clinics; 14 specialty clinics
• Ontario-wide poverty law mandate – serving low-income 

individuals and disadvantaged communities
• Services: 

– Direct representation of eligible clients including representation before 
trial or appellate courts and before administrative tribunals;  

– Test cases
– Summary advice, referrals, assistance to individuals representing 

themselves
– Public legal education and outreach 
– Law and policy analysis and advocacy for public interest reforms
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About CELA



• Access to Environmental Justice 
– high priority on cases and law reform work aimed at

ensuring access to environmental justice

• Pollution Prevention and Public Health and Safety
– high priority on cases and law reform work aimed at

ensuring safe, healthy and livable communities

https://cela.ca/our-mandate/
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CELA’s Strategic Priorities

https://cela.ca/our-mandate/


 Air pollution, toxic chemicals, 
pesticides 

 Indoor environments (tenants, 
mould, pesticide use, product 
safety, etc.)

 Drinking water quality
 Landfills; gravel pits
 Great Lakes protections
 Climate change and energy 

policy - focus on addressing 
energy poverty

 Nuclear safety (emergency 
preparedness) and nuclear 
waste management

 (Species at Risk, Forest Mgmt, 
overlaps with OHS, etc.)
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Diversity of Environmental Law and Policy Issues



Corresponding Diversity of Jurisdiction, Laws and 
associated Regulations, (and Administrative Tribunals)
Federal 
 Canadian Environmental Protection Act
 Pest Control Products Act
 Greenhouse Gas and Pollution Pricing Act
 Impact Assessment Act (formerly Cdn Envl

Assessment Act)
 Fisheries Act
 Species at Risk Act
 Canada Consumer Products Safety Act 

(formerly the Hazardous Products Act)
 Food and Drugs Act
 Nuclear Safety and Control Act
 Nuclear Liability Act
 Navigable Waters Act
 Migratory Birds Convention Act
 Canada Wildlife Act
 Canada Labour Code

Plus: International Treaties and Agreements 
(Trade agreements; Stockholm Convention on 
Persistent Organic Pollutants, Great Lakes 
Water Quality Agreement, , Convention on 
Biodiversity, etc.) 6

Provincial 
 Environmental Bill of Rights
 Environmental Protection Act
 Environmental Assessment Act
 Planning Act 
 Municipal Act
 Conservation Authorities Act
 Ontario Water Resources Act
 Waste Diversion Transition Act
 Pesticides Act
 Aggregate Resources Act
 Clean Water Act
 Safe Drinking Water Act
 Nutrient Management Act
 Resource Recovery and Circular Economy Act
 Lakes and Rivers Improvement Act
 Health Protection and Promotion Act
 Residential Tenancies Act
 Mining Act
 Endangered Species Act
 Fish and Wildlife Conservation Act
 Crown Forest Sustainability Act
 Occupational Health and Safety Act

Plus: Municipal bylaws 



My Role as a CLW/Paralegal

 To meet Legal Aid Services Act mandate clinics hire lawyers, 
community legal workers (CLWs) and administrative staff 

 CLW – 25 years before being licenced as a paralegal
 Summary advice
 Litigation support
 Policy  (and scientific) analysis and law reform advocacy
 Community organizing in support of law reform
 LSO Exempted Group in ‘09;  into Integration Licencing Program 

 Paralegals in clinic system – wide range of tasks depending on 
clinic role

 Specialty clinics – also varied roles (e.g., full service (like CELA), 
only test cases, support to general service clinics, etc.)

 Much collaboration occurs among clinics and with other NGOs
 Small Claims Court or Tribunal Work? Support role.
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Intake call:
 Senior, on pension and fixed 

income; farming community
 Proposal to expand landfill; long 

history of problems (blowing 
garbage, fires, dust, truck noise)

 Water quality near landfill already 
a problem

 Local municipality supports 
expansion; fearful of mega-
expansion to take Toronto’s 
garbage

 Request - How to get expansion 
stopped?
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Scenarios – example 1

Response procedure:
 Gather detailed information (iterative; 

consult with legal counsel as needed 
and/or anticipate their questions)

 Part of a group? If not, useful to 
organize (advise on how)

 Already represented?
 Any photos? Records of complaints? 

Any water testing done? Any health 
effects? If so, any medical evidence?

 Geographic, environmental, socio-
political context 

 Advise of info gathering going forward
 Prep file for internal legal team 

meeting (including financial eligibility 
information)



Environment is a Social Justice Issue

 Across Canada disproportionate impacts occur in Indigenous, Black, 
racialized, and low-income communities

 Communities who lack power or a voice  (esp. rural, remote or 
northern communities) often disproportionately exposed to and 
affected by higher pollution levels or historic  pollution legacies
 Little protection under Ontario and Canadian law
 Small towns - environmental health legacies  from resource development
 Indigenous communities and colonization - marginal land and toxic legacies 
 Urban planning benefits the wealthy; older housing allowed to deteriorate 

(statistics show: as age of housing increases, income decreases) 
 Inadequate recognition for biologically vulnerable: children, seniors, and 

some types of illness.
Blog: https://cela.ca/access-to-environmental-justice-in-canada-the-
road-ahead/
Report of UN Special Rapporteur on Human Rights: 
https://www.ohchr.org/en/NewsEvents/Pages/DisplayNews.aspx?NewsID
=24678&LangID=E
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https://cela.ca/access-to-environmental-justice-in-canada-the-road-ahead/
https://www.ohchr.org/en/NewsEvents/Pages/DisplayNews.aspx?NewsID=24678&LangID=E


Poverty and Pollution in the Great Lakes Basin
 More than 1 billion kg, (~ 25% of 

total air pollutants reported in 
Canada), released to the air in the 
Great Lakes basin 
 2005 data; only large emitters 

required to report 
 Wide variety of air pollutants and 

industrial facilities across basin 
 37 areas with both high reported air 

releases of toxic pollutants and high 
poverty rates. 

 Multiple challenges in these 
communities: 
 high potential for pollution 

exposure
 physical and social vulnerabilities 

associated with poverty 

https://cela.ca/examination-
pollution-and-poverty-great-
lakes-basin/
https://cela.ca/pollution-and-
poverty-great-lakes-basin-fact-
sheet/

https://cela.ca/examination-pollution-and-poverty-great-lakes-basin/
https://cela.ca/pollution-and-poverty-great-lakes-basin-fact-sheet/
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Pollution & Income Data – southern Ontario



Main 
Findings

 High pollution levels and unequal pollution burdens across basin
 Localized concentrations of NPRI facilities and CAC sources
 Pollution and poverty correlations; cumulative impacts
 Promising methodology – needs data update; add data layers
 Recommendations to all levels of government for toxics 

reduction, access to information, greater equity, and 
consideration of equity issues in pollution permitting



Intersection of Social Equity and Cumulative 
Impacts of Pollution

Social equity: consideration and analysis of diverse socio-economic 
circumstances 

Cumulative impacts: complex information about exposure 
monitoring and health effects assessment. 

Basic, procedural rights: communities having the right and the 
opportunity to have meaningful access to and participation in 
environmental decision-making processes that directly affect 
their lives. 

More fundamental rights: environmental protection that is, by law, 
not allowed to be degraded as a result of socio-economic 
circumstances.

Law Reform goals:
• Environmental Equity Rule (Ontario)
• National Office of Environmental Justice and Equity
• Bill  C-230, National Strategy to Address Environmental 

Racism
• Reform of Canadian Environmental Protection Act (Bill 

C-28 – first recognition of right to a healthy 
environment)



Environmental Deregulation
Current Concerns in Ontario

Repeating pattern of deregulation placing corporate interests over public 
interests

 Mid-1990s: wholescale environmental law roll-backs (over 13 laws and 
multiple regulations, and program funding cuts)

 Consequences: Walkerton drinking water tragedy
 Late-1990s and to ~2015: laws and regulations substantially re-built, 

particular focus on drinking water safety
 (same timeframe: env’l deregulation at federal level)

 Since 2018 – another massive rollback, twice via omnibus legislation, 
reducing &/or eliminating environmental protections, including 
participation rights before tribunals (esp. under cover of COVID pandemic)

 Recent amalgamation of 5 tribunals (Local Planning Appeal Tribunal, 
Environmental Review Tribunal, Board of Negotiation, Conservation Review 
Tribunal, Mining and Lands Tribunal) into Ontario Land Tribunal

 Concerns re lack of expertise on OLT, loss of participation rights, etc.
 For more details:

 https://cela.ca/ontario-fast-tracks-changes-environmental-laws/
 https://cela.ca/guest-blog-bill-245-denies-access-to-justice-in-environmental-and-

land-use-cases/
 https://cela.ca/a-recap-conservation-authorities-land-use-planning-ministers-

zoning-orders/
 Tribunal Watch Ontario: https://tribunalwatch.ca/

https://cela.ca/ontario-fast-tracks-changes-environmental-laws/
https://cela.ca/guest-blog-bill-245-denies-access-to-justice-in-environmental-and-land-use-cases/
https://cela.ca/a-recap-conservation-authorities-land-use-planning-ministers-zoning-orders/
https://tribunalwatch.ca/
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Environmental Standard 
Setting and              

Children's Health

May 25, 2000

Background - CELA-OCFP Collaboration
 Review of scientific evidence of greater 

vulnerability of children
 Still relevant  critique of risk assessment for 

standard-setting
 Conclusion – law not protective of children
 Large policy reform agenda
 Helped change federal pesticide law, 

promote cosmetic pesticide bylaws/prov’l
bans; prov’l regs on toxic air pollutants; 
etc. 

 Limited effect on federal chemicals regulation 
(too complex – KT needed)

 Key reason for starting Canadian 
Partnership for Children’s Health and 
Environment

www.healthy
environment

forkids.ca



17

Fetal and Child Health Risks from 
Environmental Exposures

Early environmental exposures are linked to 
increased risks of….
• Asthma and Respiratory Problems
• Impacts on Brain Development and Brain 

Functioning
• Cancer 
• Impacts on Reproduction, Fetal and Child 

Development 
• Impacts on the Endocrine System and Immune 

System 

Fetus and child are more vulnerable for 
multiple reasons:
• Differences in proportion, physiology, behaviour

and developmental vulnerabilities with lifelong 
implications
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Low income children at highest risk
 Poverty – health risk unto itself

 Substandard housing, potential ↑:

 Lead, Mould, (Radon), Pesticides

 Older/reused products, potential ↑:

 PBDEs, PFOs, phthalates, BPA, etc.

 Higher  baseline of exposure -
renovation activity can greatly increase 
some of these exposures

 Location-specific outdoor exposures
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Interacting Environmental and Social Risk 
Factors 

 Environment: cross-cutting determinant
 Interacts especially with the SDOH

 Examples among low-income communities
 higher air pollution-related hospitalization and mortality
 higher exposures via sub-standard housing, use and reuse of older 

consumer products, canned food, etc. 

 Worst effects of climate change predicted to occur, and are 
occurring, among the poor and the elderly

 Early child development – crucial influence on lifelong health; 
also strongly affected by poverty 

https://cela.ca/child-health-and-the-environment-foundational-work-at-cela/
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https://cela.ca/child-health-and-the-environment-foundational-work-at-cela/
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CPCHE Resources

Evidence 
reviews

Raising public awareness, 
empowering personal 
action

Building capacity among service 
providers. Strategies, checklists, and 
related fact sheets. Add to well-
known concept of “childproofing.”

Fostering 
dialogue

Advocating for research 
and policy improvements

www.healthy
environment
forkids.ca 



Intake call:
 Single mother with two 

children; subsidized 
housing in renovated 
warehouse

 Old paint sandblasted; 
peeling, lots of dust and 
paint chips

 CPCHE brochure 
distributed in kindergarten
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Scenarios – example 2
Response procedure:
 Gather detailed information (iterative; 

consult with legal counsel as needed 
and/or anticipate their questions)

 Part of a group of tenants? If not, 
useful to organize (advise on how)

 Already represented?
 Any photos? Records of complaints? 

Any testing done? Any health effects?
 Any investigation by PH dept?
 Advise of info gathering going forward
 Prep file for internal legal team 

meeting (including financial eligibility 
information)

LTB representation; clean-up; successful 
resolution for client and entire building
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A Story of Silos
 Urban renewal to create low 

income housing
 Energy efficiency awards
 Nobody noticed the lead
 No lead remediation policy in 

Canada
“shabby chic”

Fine dust throughout the 
HVAC system

CPCHE outreach materials place 
priority on risks of renovations and 
dust from old paint
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Healthy Retrofits Research
 Age of housing - linear correlation. Canada-wide, 

as  SES drops, age of housing rises
 Potential exposures across  all  stages of 

renovations/retrofits
 Lack of awareness and training among energy 

auditors and in building trades but strong
interest in better integration 

 Despite possible health risks, with greater 
awareness, are easy and low-cost measures can 
prevent exposure (with some exceptions)

 Very positive outcomes: The “win-win” of 
renovations/retrofits that make homes more 
energy and cost efficient and healthier for 
children and their families

 “Green” building and renovation is not 
necessarily always “healthy” but it can and 
should be
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Healthy Retrofits Recommendations
 Govts, others involved in energy retrofit 

programs should include environmental 
health concerns

 Support for federal budget asks for big 
investments in home retrofits with emphasis 
on low-income housing

 Expand NRCan training for energy auditors

 Consolidated set of guidance and protocols 
on env. health concerns

 Improved training/guidance/requirements 
on lead paint, mould, PCBs in old caulking, 
radon

 Improved labelling of hazardous substances 
in products, increased consumer info on 
safer product choices
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Outreach: Combining renovation 
and retrofit messages

Most commonly spoken 
languages according to 
Canadian Census
Arabic, English, French, simple 
Chinese, Punjabi, Spanish, 
Tagalog

www.renovate-right.ca

http://www.renovate-right.ca/


Integration of case work and law reform
- additional examples

 Supreme Court of Canada case of Spraytech (municipal bylaw in 
Hudson, Quebec banning cosmetic use of pesticides)

 led to similar bans in other municipalities, followed by adoption of 
Ontario-wide ban on “cosmetic” use of pesticides

 priority generated from children’s health work
https://scc-csc.lexum.com/scc-csc/scc-csc/en/item/1878/index.do
https://cela.ca/casework-hudson-quebec-pesticide-bylaw/
https://cela.ca/law-reform-banning-cosmetic-pesticide-use/

 Longstanding calls for a Safe Drinking Water Act
 Finally successful following the Walkerton, Ontario drinking water 

tragedy; years of law reform efforts - all recommendations 
implemented

https://cela.ca/casework-the-walkerton-inquiry/
https://cela.ca/walkerton-video-series-legal-legacy/
https://cela.ca/law-reform-safe-drinking-water-act/

https://scc-csc.lexum.com/scc-csc/scc-csc/en/item/1878/index.do
https://cela.ca/casework-hudson-quebec-pesticide-bylaw/
https://cela.ca/law-reform-banning-cosmetic-pesticide-use/
https://cela.ca/casework-the-walkerton-inquiry/
https://cela.ca/walkerton-video-series-legal-legacy/
https://cela.ca/law-reform-safe-drinking-water-act/


Outline
3-part presentation

1. About CELA
 LASA mandate and range of services
 Environmental Law is a Social Justice Issue 

2. Case Study - Healthy Retrofits 
 Child Health Research and Outreach
 Summary Advice and Representation
 Fundraising, More Research, Policy Analysis, Law 

Reform, More Outreach
3. Case Study - RentSafe
 Multi-sectoral effort to achieve healthy housing
 Build capacity and integration across system

27



28

The Road to RentSafe
Building on existing CPCHE initiatives

www.healthy
environment
forkids.ca 

 CELA and CPCHE Healthy 
Retrofits project

 CPCHE’s Top Five Tips (++)

 Indoor environmental health 
focus



RentSafe Overview
Phase 1:  Baseline Assessment & Report on Existing 
Capacities and Challenges to Address Unfit Housing
• Tenant focus groups 
• Public Health Unit survey
• Legal Aid Clinic survey
• Front-line /direct service providers survey
• Landlord survey
• Property Standards/By-Law Officers survey

Phase 2:  Stakeholder Engagement &                          
Strategy Development 
• Baseline Report
• Multi-stakeholder RentSafe Roundtable
• Collaborative path forward

Phase 3:  Capacity Building and Outreach
• Tenant-led outreach, materials development
• Capacity building for health/social services  (training 

videos, outreach materials) 29

Three-year OTF-funded 
initiative (though now in 6th

year) to address indoor 
environmental health risks 
affecting low-income 
tenants in urban and rural 
communities in Ontario



Why focus on housing and health?
Home environment is key, particularly during early life 
Multiple health-related concerns indoors 
 Mould, dampness – asthma, respiratory symptoms
 Lead – reduced IQ, attention and behavioural effects
 Pests – physical discomfort (e.g., bites), infectious disease 

and allergens, stress and social stigma
 Pesticides – neurological/developmental effects, 

poisonings, cancer risk
 VOCs in reno and cleaning products – acute symptoms (eye 

irritation, headaches); exacerbation of asthma, MCS
 Insufficient heating/cooling –incr. infectious disease, heat 

exhaustion/stroke, incr. morbidity from existing conditions
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Focus groups with tenants
Ten sessions, held in both rural and urban settings
 Common experiences with unfit housing conditions, 

frustration with getting problems fixed
 Physical/mental/social health challenges and impacts
 “blacklisting” (in rural areas); harassment and fear of 

eviction (esp. in urban areas)
 Mitigation hampered by:
 landlord apathy
 unclear/unenforced standards
 lack of knowledge of rights and how to exercise them
 overwhelming Landlord-Tenant Board process
 lack of $
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Tenant’s experiences
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RentSafe sector surveys - selected findings
Public Health Units (36):
 Varied interpretation of mandate, capacity to respond, challenges, compounding factors 
 Majority agreed: housing conditions adversely affect health of marginalized populations 
 Less than half agreed: addressing substandard housing is a priority of their health unit

Legal Aid Clinics (139):
 Similar challenges  as noted by PHUs→  see  many barriers for tenants
 So busy with evictions; very little time to address health

Frontline Social Service Workers (451):
 Majority have worked with clients who had experienced unhealthy housing conditions
 Agreed they have a role but lack resources

Small-scale Landlords (124):
 36% had at least one unit needing repairs; 9% with at least one needing significant repair
 Unclear of role of various agencies in helping landlords ensure healthy housing

Municipal Property Standards and Bylaw Enforcement – (181):
 Strong agreement that poor housing affects health, confounding factors challenge their ability to 

respond 
 Wide variation in strength/applicability of available enforcement tools, uncertainty about roles of 

other agencies, confounding factors (mental health, etc.) constrain effective response, competing 
priorities and resource constraints

 Should be greater inter-agency collaboration
33



All: Recognition of need for action
Top Priority Issues (some variation by sector):
 structural issues, mould, pests and pesticides, hoarding
Health equity:
 Low-income/marginalized communities face compounding health 

determinants
 Tenants on low income have limited capacity to change their living 

circumstance
 Barriers for tenants: mental health issues, fear of being evicted, not knowing 

who to call

Many people and agencies comprise the “system”: 
 By-law/property standards, public health, social services, housing providers, 

tenant advocates 
 All have a role to play in improving housing conditions
 Barriers for service providers: overlapping or gaps in mandates, 

understanding of mandates across sectors
 Across RentSafe partners and many survey participants - strong interest and 

recognition that the “system” can be improved
34



Legal framework for tenants:
Reaction vs. Prevention

Complexity, Lack of Integration, Inherently 
Reactionary
 Residential Tenancies Act (RTA)
 Local Property Standards By-laws (enacted under the 

Building Code Act) (+ Fire Code, etc.)
 Health Protection and Promotion Act (HPPA)
 Ontario Human Rights Code
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“Health” varies across legal 
framework

Definition of “health”
 HPPA – narrowly defined
 RTA and PS by-laws – not defined
 Case law – can be broader; includes mental health
Application of “health” standards
 Inconsistent – Landlord & Tenant Board (LTB) decisions
 Lack of expertise – Tenants with no $ to hire experts; ill-informed 

LTB decisions
 Challenges compounded by complexity of issues 
Updates to Ontario Public Health Standards (2018)
 Greater focus on health equity and on the indoor environment
 New guidance directing  review of PS bylaws, addressing housing 

conditions, pests, etc. in context of Social Determinants of Health
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Maintenance/housing “standards” 
are poorly defined

Under RTA, landlords must maintain premises:
 In state of good repair
 Fit for habitation
 In compliance with health, safety, housing and maintenance 

standards
Local Property Standards By-laws
 Primary tool at local level; don’t include “health”
 Local by-laws can be weaker than provincial law (cf. to Fire Code: 

applies to all buildings; where are multiple applicable rules, most 
stringent provisions apply)
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Who enforces?
Tenants; or local by-law enforcement
 Tenants to Landlord and Tenant Board (difficult; costly; 

intimidating; success often only in most egregious situations)
 Tenants rely on municipal bylaws, inspectors and inspection 

reports (widely varied across Province) 

“Lack of effective municipal enforcement dooms tenants to 
pursue litigation”

Comment from Legal Aid Clinic Survey
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RentSafe findings echoed in: Key Health 
Inequalities in Canada, A National Portrait (2018) 

39

https://www.canada.ca/en/public-health/services/publications/science-research-data/key-
health-inequalities-canada-national-portrait-executive-summary.html

 Pronounced inequalities in housing persist 
in low income and marginalized 
populations

 Below standard housing is an indicator of 
key health inequalities in Canada

 Addresses housing need in terms of 
affordability and need for major repairs

 Statistics on prevalence of below-standard 
housing

 Failure to meet housing standards results 
in greater exposure to physical and env’l
toxins and allergens

 Highlights need for policy interventions

https://www.canada.ca/en/public-health/services/publications/science-research-data/key-health-inequalities-canada-national-portrait-executive-summary.html


Recommendations in 5 areas

Collaboration to achieve healthy housing for all
1. Intersectoral capacity and connectivity among service 

providers (public health, municipalities, social services)
2. Strengthening legal bases for the right to healthy 

housing (update municipal bylaws)
3. Knowledge, research and data (housing conditions and 

health; indicators of housing quality)
4. Education and empowerment (equip all sectors for 

success incl. tenants, landlords, service providers)
5. Unifying a vision of the right to healthy, adequate 

housing (applied through an equity lens to address 
drivers of housing inadequacy)

Full report: Towards Healthy Housing for All: RentSafe Summary and 
Recommendations (2018): online at www.rentsafe.ca / www.logementsain.ca
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http://www.rentsafe.ca/
http://www.logementsain.ca/


Public Legal Education

 Videos: at RentSafe.ca
 “Home” whiteboard video
 RentSafe Tenants Rights 

Advocates’ (3 videos)
 RentSafe “Frontline 

Connections” video for 
service providers 

 Print resources 
RentSafe Home whiteboard video

http://www.rentsafe.ca/


Video for frontline workers
Frontline Connections: Supporting Tenants' Rights to Healthy Housing 
- A RentSafe video (English and French) https://rentsafe.ca/frontline-
connections-supporting-tenants-rights-to-healthy-housing-a-rentsafe-
video/

https://rentsafe.ca/frontline-connections-supporting-tenants-rights-to-healthy-housing-a-rentsafe-video/


Public Legal Education
Mould – Resources for doctors and tenants

 a training podcast for family physicians on 
how to support patients dealing with 
mould (physicians can get continuing 
education credits)

 a Guide for Tenants/Patients living with 
mould; Includes tips on seeking support from 
your doctor and other local support services, 
as well as myth-busting facts about mould 
clean-up and remediation

 a Guide for Physicians on supporting patients 
with health effects related to mould 
(includes sample letter template)

Additional resource (in preparation) for tenants 
and their lawyers/paralegals: expert report on 
mould for use at LTB
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https://rentsafe.ca/2019/06/26/podcast-mould-in-rental-housing-health-effects-and-intersectoral-approaches/
https://rentsafe.ca/2019/06/24/guide-for-tenants-patients-living-with-mould/
https://rentsafe.ca/2019/06/24/guide-for-physicians-and-sample-letter-supporting-patients-with-health-effects-related-to-mould/


Mould – Resources for doctors and tenants
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Public Legal Education
Bed Bugs and Pesticides – Information for Tenants in Ontario

Needs coordinated strategy: 
 eliminating bug habitat 

and preparing for pest 
control

Who applies the pesticide?
 Making informed choices
Collaboration between 
tenant and landlord is 
essential
 Law as last resort
https://www.cela.ca/publications/bed-
bugs-and-pesticides-information-tenants-
ontario

Context: Multi-year focus on 
PCOs for federal inspection, 
trends in legal non-
compliance and, provincially, 
lack of adequate training
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https://www.cela.ca/publications/bed-bugs-and-pesticides-information-tenants-ontario


Pesticides - Precaution and Prevention 
Policy advocacy to address underlying causes

 Preventative policy
 Pest control policy in co-ops, apartments, condos, 

workplaces (IPM, visual inspections, low risk 
products, etc.)

 Housing providers and safe housing advocates
 Maintenance responsibilities of landlords (and 

tenants) 
 More educational resources

 Reform of pesticide regulation (social justice), 
including increased enforcement

 Poverty reduction 
 Affordable housing
https://chfcanada.coop/submission-to-
ontarios-poverty-reduction-strategy/
http://www.basicincomecanada.org/
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www.rentsafe.ca

https://chfcanada.coop/submission-to-ontarios-poverty-reduction-strategy/
https://chfcanada.coop/submission-to-ontarios-poverty-reduction-strategy/
http://www.basicincomecanada.org/
http://www.rentsafe.ca/


Professionalism 
 Preceding represents only a fraction of the last 34 years of my 

work at CELA
 Find what you love; focus and specialize; repeat
 But: The right job is one you love some days, tolerate most days, and still pays the bills. 

Almost nobody has a job they love every day. 
 Health consequences of being a workaholic; work-life balance is 

essential
 Risk factors for chronic disease:

 Prolonged sitting and insufficient exercise – cancer (endometrial and 
prostate), arthritis, obesity, diabetes, CVD, bone density loss

 Computer work – arthritis, muscle strain, eye deterioration
 Stress, unhealthy coping (alcohol, junk food, TV, etc.) and inadequate 

sleep → dull brain; lack of clarity in writing and speech 
 We deal in words; cogent and effective persuasion  and arguments
 Can’t effectively represent clients with an aching body and a dull brain
 Eat and exercise like you’re a diabetic heart patient with a stroke — so 

you never actually become one 
 Self-care for social, emotional and mental health equally important

You do well to have visions of a better life than that of every day, but 
it is the life of every day from which the elements of a better life must 
come.

Maurice Maeterlinck (1862-1949)



Professionalism – courtesy of facebook



 Ontario Paralegal Association
 CELA, CPCHE, and RentSafe colleagues
 Legal Aid Ontario
 Health Canada
 Laidlaw Foundation
 Ontario Trillium Foundation
 MakeWay Foundation

Kathleen Cooper, Senior Researcher and Paralegal
kcooper@cela.ca
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Thanks to:

mailto:kcooper@cela.ca
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Visit CELA online

https://cela.ca/

CELA Bulletin sign-up: 
https://cela.ca/sign-up-stay-informed-cela-bulletin/

https://cela.ca/
https://cela.ca/sign-up-stay-informed-cela-bulletin/
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Visit CPCHE and RentSafe online

https://healthyenvironmentforkids.ca/
https://healthyschoolsday.ca/
https://rentsafe.ca/

https://healthyenvironmentforkids.ca/
https://healthyschoolsday.ca/
https://rentsafe.ca/
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